[bookmark: _GoBack]Please note, this list includes any party which may have access to data held by the National Conciliation Service, including agents and service providers which are specific to NCS staff and employees – these parties would have no access to motor trader or consumer data.

Third parties are only provided with, or given access to, specific and relevant data which is pertinent and necessary to their service, for example a payroll provider must be provided with staff information to enable that service, a website hosting company will access a certain amount of data whilst providing that support, and the Conciliators must be provided with sufficient information in order to be able to carry out their mediation.

	NCS

	VISARC
	WEBSITE PROVIDERS

	SOLICITORS
	ACTING ON BEHALF OF COMPLAINANTS

	JULIAN MASON
	COMPLIANCE MANAGER

	NIGEL CLEVELAND
	CONCILIATOR

	STEWART TYLER
	CONCILIATOR

	JIM APPLETON
	CHAIRMAN OF THE INDEPENDENT COMPLIANCE PANEL

	CTSI
	

	NATIONAL FRANCHISED DEALERS ASSOCIATION
	SUBSCRIBER

	INDEPENDENT GARAGE ASSOCIATION
	SUBSCRIBER

	PETROL RETAILERS ASSOCIATION
	SUBSCRIBER

	NATIONAL BODY REPAIR ASSOCIATION
	SUBSCRIBER

	VEHICLE BUILDERS AND REPAIRERS ASSOCIATION
	SUBSCRIBER

	NATIONAL MOTORCYCLE DEALERS ASSOCIATION
	SUBSCRIBER

	NATIONAL ASSOCIATION OF MOTOR AUCTIONS
	SUBSCRIBER

	CHERISHED NUMBERS DEALERS ASSOCIATION
	SUBSCRIBER

	MOTORCYCLE INDUSTRY ASSOCIATION
	SUBSCRIBER

	NATIONAL TYRE DISTRIBUTORS ASSOCIATION
	SUBSCRIBER

	INDEPENDENT AUTOMOTIVE AFTERMARKET FEDERATION
	SUBSCRIBER

	FEDERATION OF ENGINE RE-MANUFACTURERS
	SUBSCRIBER

	BATTERY INDUSTRY ASSOCIATION
	SUBSCRIBER

	THE GARAGE EQUIPMENT ASSOCIATION
	SUBSCRIBER

	THE AUTOMOBILE ASSOCIATION
	SUBSCRIBER

	BOSCH CAR SERVICE
	SUBSCRIBER

	CIT, ADVANCED
	IT SUPPORT

	ADP
	PAYROLL PROVIDER

	ROYAL LONDON
	PENSION PROVIDER

	AEGON
	PENSION PROVIDER

	CANADA LIFE
	PENSION PROVIDER

	SHRED-IT
	SECURE DOCUMENT DISPOSAL COMPANY

	INDEPENDENT PERSONNEL LTD
	HR ADVISOR

	WORCESTER PRINT
	PRINTING COMPANY

	GHM
	TELECOMS

	ARBITRATION

	GEOFFREY HAWKER
	 INDEPENDENT ARBITRATOR

	MICHAEL WILKEY
	INDEPENDENT ARBITRATOR

	DEREK ROSS
	INDEPENDENT ARBITRATOR

	COLIN PARLETT
	TECHNICAL ADVISOR

	JULIAN MASON
	COMPLIANCE MANAGER
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